
Connecting to EMWD

1.) Once meter box has been installed, have service line installed between the meter
box and your house / well house.

A cutoff valve should be installed on the customer's side of the meter box. A

Pressure Reducing Valve is also suggested.

2.) Call Building Inspections Department (910) 947-2221 24 hours before service
line inspection is needed.

Leave each end of the service line uncovered as well as a section in the middle so

the inspector can verify proper depth.

3.) Building Inspector will notify Public Works that the service line has passed
inspection.

Public Works will install meter and place door tag to notify customer that meter
has been installed.

4.) Customer will again call Building Inspections to arrange time for final inspection.

Once final inspection time has been scheduled with the Building Inspector,
connect new service line to meter and disconnect water line from well.

Inspector will inspect connection to meter and DISCONNECTION from private
well and inform customer to turn on valve at meter.


